Features

Easy to install and use
Universal Call Accounting
format

Allows TCT clients
Allows ACD clients
Diversity of reports
Customized reports
Recognizes international calls
FIX and MOBILE

Edit dial number and CLIP
Recognizes all telecom
providers

Integrates GROUP’s telephones
Import / export Call Accounting

format

Import / export configuration
Allows virtual extensions
Allows charged extensions
(extensions that belong to a
account code)

External directory

Allows to define departments
and sub-departments
Collecting chart

On line call monitor

Alarms

Licensing on the number of
extensions

Free upgrade (life time)
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Date | Time | Extension/CLIP [ Dialed number/DIL | Dutation | Price | Cumency [ Destination | Line | Provider A | Provider B [cantype [ =l
[ [20050825 232100 Q77153 00328 000 ELR 79 ROMTELECOM OUTGONG
[Jeosteos 232100 oosmiesee 21 000301 000 ELR 10 ROMTELECOM ROMTELECOM INCOMING
[|ooos0e2s 230100 oosmissee 22 (Recal 221) 000514 000 ELR 10 ROMTELECOM AOMTELECOM INCOMING
| |oi0s0825 232100 <co %> 22 000000 000 EUR 5 AOMTELECOM INCOMING
[|ois0eos 232100  oeravessio ) 0000 000 ELR 8 ROMTELECOM INCOMING:
[ |oi0s0825 (232100 <co7es 23 000825 000 EUR 77 ROMTELECOM INCOMING
[|o0e0e2s 232100 cco 7> 223(Recal 219) 000824 000 ELR 77 ROMTELECOM INCOMING
[|oos0a25 232200 222 0G4E21E2520 000732 000 EUR % QUTGONG
| |2009025 | 232200 0315105639 000557 000 ELR % OUTGONG
[ |oi0s0a2s 232200  ozveeroeds 000809 000 EUR 3% ROMTELECOM AOMTELECOM INCOMING:
[ |20090825 | 232200 036778636798 00222 05 ELR BOSNIA @ ROMTELECOM B4 OUTGONG
[ |o00s0825 230200  D0dseuzsE1oEa 001009 000 EUR 44 ROMTELECOM SWE INCOMING
[|2090e25 232200  D0ds2426619%63 221 (Recall 207) 000455 000 ELR 4 ROMTELECOM SwE INCOMING
||o0s0825 232200  <co 4z 21 000000 000 EUR 4 AOMTELECOM INCOMING:
[|o090e25 232200 ecmaz> 211 (Recal 221) 00847 000 ELR 4 ROMTELECOM INCOMING
| |oo0s0a25 232200  orerram0rn 23 000729 000 EUR 41 ROMTELECOM 2pP INCOMING:
[|oiste2s 230200  o3mzm7ses 29 0033 000 ELR 5 ROMTELECOM FDS INCOMING
[ |oos0a2s 232200  o2ratesess 000000 000 EUR 2 INCOMING
[|oo0s0e2s 230200  o27atesess n 000645 000 ELR £ ROMTELECOM INCOMING:
[ |oios0825 232200  o21aesase: 21 000348 000 EUR § ROMTELECOM AOMTELECOM INCOMING
[|oostess 232300 ccn 22 20 00000 000 ELR 2 ROMTELECOM INCOMING
[ |ois0a25 232z osazesseon a8 00000 000 ELR 6 ROMTELECOM INCOMING:
[|o0e0e2s 232300 222 074086904152 00725 178 ELR AUSIA 73 ROMTELECOM AUS ROSTEL OUTGONG
[ |oi0s0825 232300 223 (Recall222) 074086504152 00330 088 ELR AUSIA 73 ROMTELECOM AUS AOSTEL OUTGONG
[ |oisteos 230300 osos2smste 28 000412 000 ELR 15 ROMTELECOM INCOMING
[ |oo0s0825 232300  osemieness 21 000710 000 EUR 2 ROMTELECOM INCOMING
[ |o0e0e2s 232300 23 378127342 000431 000 ELR 6 ROMTELECOM OUTGOING
[ |oi0s0825 23ozmn  am 43460675 000343 000 EUR El OUTGONG
[|oiosteos 230300 oossaraney 23 0000 000 ELR 2 ROMTELECOM AOMTELECOM INCOMING
[|oios0a25 232z 222 083296611348 000318 000 ELR 23 ROMTELECOM OUTGONG
ow3.0825 232300 221 0326774283 000823 000 ELR o onuteicoou e
[|oans0825 232300 208 Fecal 21) 326774263 000318 000 EUR =loix|
[|oons0e25 232400 OEEs49Aa0 000231 000 EUR L]
[|ois0825 23240 omesesuan 201 Rscal 202) 000501 000 ELR o
[ |ois0e2s 2304m0  n3amecsss 00214 000 ELR
[|oios0826 0ss3m  osiiaam 21 000320 000 ELR
ozl 030 0520 09:30 0240 09:50 1000
[oae oz | e omas | Gk T 7
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1> Disconected

PBX simulator

Built-in PBX simulator
Handy for presentation and configuration
Allows to do demonstration without a real

connection to PBX

Allows to add/edit extension, dial numbers/CLIPs

and account codes

Generates SMDR information manual and

automatic

Multi speeds generating



B Report Preview
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TCT Reports B
Detail report
2009-08-26 10:40 AM
Detail report outgoing call
Applied filters:
M - From date 2000-08-25 hour 00:00:00
u Detal I repo rt - To date 2000-08-20 hour 23:50:50
- Churensy: BUR
= Total report
Date Time Extension  Dialednumber Duration Destination
n A d p Extension: 200
Ccount CO e re ort 2008-08-25 23:10:00 200 0373817060 00:06:4% 0.00 EUR
] T k 2009-08-26 09:55:00 200 0972630029 00:02:44 0.00 EUR
run S report 2009-08-26 10:11:00 200 0951077174 00:05:21 0.00 EUR =
2009-08-26 10:20:00 200 19856 00:06:34 0.00 EUR
u Departments report 2009-08-26 10:20:00 200 0349446065 00:08:35 OLT 0486 EUR
2009-08-26 10:21:00 200 0326556938 00:05:18 0.00 EUR
L] Charge trunks report 2009-08-26 10:32:00 200 0318488759 00:06: 06 BUCURESTI 0378 EUR
- 2009-08-26 10:32:00 200 0258140986 00:09.01 LOCAL ALBA 0.27 EUR
] M |Sce| Ianeous reports Subtotal Calls count Total duration  Avg. durasion / price Total price
. 8 00:50:28 00:06:10/0.74 1.13 EUR
= Customized reports Extonsion 201
2008-08-25 23:11:00 201 0743586673 00:0%:12 0.00 EUR
[ TCT pl p 2009-08-25 23:22:00 201 0315105839 00:05:57 0.00 EUR
tem ate re ort 2009-08-25 23:23:00 201 0243460676 00:03:49 0.00 EUR
2008-08-26 09:55:00 201 0236896570 00:08:3% GALATT 045 EUR
= DefaUIt template report 2009-08-26 09:56:00 201 0983756204 00:04:10 0.00 EUR
2009-08-26 10:12:00 201 0325283162 00:08 15 0.00 EUR
2009-08-26 10:13:00 201 0212462236 00:07:22 BUCURESTI 040 EUR
2009-08-26 10:18:00 201 0330664452 00:02:33 0.00 EUR
2NNG.NR0A 1N-37-Nn Nt N3555%dd11 NS dn AR &S SFYUFRTN N 2%4 FTTR L‘
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: Deploy reports
T oG 100849 sa0zR
. »  Allows 15 styles of
o — — predefined reports
Subtotal Calls count ‘Detail report outzoing calls AI I b H f I
— Ows basic Tilters
10:01:00 202 0274587350 00: 0? : %::m 7";;;;'—7ﬂwu 23:59:59 - .
g Allows additional filters
SRS e m emma o ooz Allows conversion to other
z D s currency
B W wewes e e Allows report correction
Leiall gport 6 00:03:49 0.00 EUR
0 00:08:39 GALATI 045EUR -
el oot according to the telecom
00:40:02 00:06:40/ 0.08 0.45 BUR I nVO I Ce
P —_— s Allows to add VAT
P e Allows filters by department
st g onreist s 000 808 . .
Allows saving all filters
T el | i d
| applie .
p— R S Allows to save customized
———
report
Detail report outgoing calls 3 [LEET _ UBCEUE:
23:10:00 200 0373817060 00:06:43 000 EUR -




JljClient TCT I

File Reports Settings Help

| b 75|

TCT Client Ned

o |

[Extension / CLIP
P /l P Connectlon [enosoaze t02sm 223 o3szaes714 w042 omER G
Personal on line call monitor s = ot ok e
Different colors for outgoing e
1 | [cove-cees imemoo 223 0847796845 000302 0 ER 0sec
H . H | [zoveoeze iozmon 223 0005999433175 000439 0 ER Osec
Incoming and missed calls [ v s
Date: 2009-06-26 Time:10:37:52  Connected
Jl|Client TCT -8 %]
File Reports ACDReports Settings Help.
® S bOp|e
% ﬂl & é &
Woritor [ACD SEBHEHES 3| Number of calls on the curvent hour | Number of calls day | Callduration on | Duration of |
TCP/IP connection B
GENERAL
Personal an line call monitor visedcats
Different colors for outgoing, 6 6 0 5 2 3
Allows reports atai e
Allows graphic reports 06:35:34 21:19:50 00:38:51 02:09:53
Display counter for outgoing o
@5i13:08
calls o
Display Coun ter for inco ing Dutgoing calls report Incoming calls report Missed calls report Missed calls report
Date: 2000-08-26 [Time: 10020184 [Connected
day JjiClient TCT 1B

Duration statistic for selected 4] = & | &7 @

d ay Monkor | ACD Statistics | Number of cals on the current hour [Mimber of call o Ehe currert day | Callduration on the curren: hour | Duration of cals on currert dat

Waltl ng tl me StatIStIC for Number of calls on the day 2009-08-23

selected day : ‘
Missed calls statistic for
selected day |
Display ACD statistic in
“Tray lcons”

umber of calls

Outgoing calls

Ineoming calls

Missed calls

EEIEE]

Missed calls &

Number o calls
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[Date: 2005-08-26 Time: 10:31:22 [Cormected




Date: 2009-08-26 Time: 10:32 AM

Detail outgoing/incoming calls report on the day 2009-08-23

Graphic reports

Calls extension 200

Hour Calls Percent

= Display number of calls

= Display duration of calls

Before hour 07:00 0 0.00 % +0ron
Hour 08:00 20 738% EHfE
Hour 09:00 207 83.76 % B @]
Hour 10:00 24 8.86 % ; . : :
Hour 11:00 0 0.00 % .
Hour 12:00 0 0.00 % 12:00 §= —
Hour 13:00 0 0.00 % 1300 -
Hour 14:00 0 0.00 % 14:00 4=
Hour 15:00 0 0.00 % 15:00
Hour 16:00 0 0.00 % 1600 0.
At a Glance
= |nstall and configure in less =
than 15 min. =
= Universal Call Accounting =
format ]
= Recognizes all telecom
providers .
= Edit dial number and CLIP
= Recognizes international calls

Next in TCT V3.0

Ribbon style interface

CTlI integration

“Click and dial” TCT clients
Real time information for ACD
clients

Graphic reports

FIX and MOBIL

= Licensing on the number of
extensions — best price for
purchasing

= Allows indirect telecom
providers (with access code)

= Allows calls charge in
multiple currencies

= Customized reports

= TCT clients (for all licensed
extensions)

= ACD clients
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